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Our mission is to represent the adult care facilities industry in Ohio and advocate for the 
individuals with mental illness who live in these homes.

OUR MISSION

Things got a little wild at the NAMI Ohio annual Christmas 
party for the Ohio Adult Care Facilities Association on Dec. 18 
at the Columbus Zoo and Aquarium. In addition to a crowd 
of 110 including residents, home operators and staff, and 
a quartet of animals from the zoo also joined the festivities. 
Of course, Santa Claus was there too. All the animal guests 
were a big hit, including Ralph, a baby kangaroo, an echidna, 
a screech owl, and an alligator, which though quite small, 
made some partygoers a bit timid. However, the alligator was 
well behaved in the hands of Tommy, a zoo staffer. 

The holiday event for residents statewide from the Adult Care 
Facilities Association has been sponsored by NAMI Ohio for 
18 years. NAMI Ohio Executive Director Terry Russell, decked 
out in a red suit with snowmen and Christmas trees and a 
fl amboyant red cowboy hat, along with NAMI board and staff 
members helped distribute colorful holiday bags stuffed with 
gifts picked specifi cally for individual care facility residents. 
No one went home empty-handed. “We know it’s tough 
out there,” Russell told the crowd. “We hope this makes 
Christmas a little bit better for all of you.” 

The crowd was treated to a hot, catered meal, plus cookies 
and red stockings fi lled with candy, toiletries and treats. 
The party was backed up by a soundtrack of holiday music 
and the occasional sing-along led by Santa himself. The 
appearance of Santa drew applause and a few shouted 
requests for gifts. “Where’s my diamond ring?” exclaimed 
Shirlene Calloway of A Blessed Business of Family Homes 
in Columbus. Calloway didn’t get that diamond ring, but 
she received a large bag overfl owing with wrapped gifts. 

2018 HOLIDAY PARTY AT THE COLUMBUS ZOO
By: Alan Johnson
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Jim Curran, another care facility resident from Columbus, was pleased with two gifts 
he had requested – a new coat and a watch with a leather band to replace one that 
broke four months ago. He was particularly impressed that Santa knew to get him 
a leather band, and not a metal band, which he said makes his skin irritated. Grace 
Carolina Williams, who wore a hat with a fl ashing Christmas light, said she was 
very pleased with her fi rst NAMI Adult Care Facilities party. “I think it’s beautiful. It’s 
awesome. It reminds me of some of the Christmas parties I used to go to at church 
were we all sat around a table and ate and talked,” Williams said. The gift bags 
contained items requested by residents, including jackets, sweatshirts, tennis shoes, 
clock radios, pajamas, wallets and many other gifts, all paid for by NAMI and the 
Ohio Adult Care Facilities Association through its donation. 

Many adult care facility operators, including Pat Parker of Cincinnati and Sonya 
Durosinmi-Etti of Columbus, fl itted from table to table, helping residents get their 
meals, fetching drinks and helping with gifts and stockings. Some people were not 
there for the food or the gifts but just to help out. Sherrard Thomas Sr., a Columbus 
man whose job is a physical trainer, kept busy serving and clearing tables. “I’m just 
here to help and to serve,” Thomas said. “I do this everywhere. I really just love serving 
people. It’s a blessing.”

ACF SPOTLIGHT: THE GRAND VICTORIAN ROSE
By: Emy-Lynn Smoot

The Grand Victorian Rose hosts an open house every year 
during the holiday season to show their home. This is an 
opportunity for the residents to get into the holiday spirit, 
decorate the home, and enjoy their community.

Rob Rose, the home operator, started this tradition as a way 
to get the community together. He invites local behavioral 
health agencies, local nursing homes, churches, and really 
anyone that they come in contact with. The community is 
able to see the adult care facility setting and help reduce the 
stigma around ACF’s. After the open house, I gave Rob a call 
to see how the rest of it went. Rob stated, “It was the best 
open house we have had. The biggest thing about this is to 
educate people and reduce the stigma behind mental illness. 
Nobody is excluded from the problems of life. It’s a good 
thing for everyone involved.”

While visiting, I was able to speak with a case manager 
from the local behavior health agency about how he has had 
clients live there and they have loved it. Rob really makes an 
effort to be involved in his resident’s lives and to be a part of 
his community. 

His residents had helped decorate the home and also helped 
with the pre-party needs. I had a great conversation with 
two of his residents, Rosa and Robb, about the upcoming 
holidays and their pasts. Robb had told me that he was in 
the hospitality business and he is always excited when there 
are parties and people that visit. He was making sure that 
the silverware and food were put out for everyone. Robb 
also mentioned that they were attending a Christmas Party 
at their local activity center. These residents had one busy 
holiday season.
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REGIONAL MEETINGS
We had a great turnout for our Regional Meetings that 
were held throughout November. 

During these meetings, director Terry Russell and associate 
director Emy-Lynn Smoot discussed the Ohio Adult Care 
Facilities Association, recent events, upcoming trainings, 
clarifi cation and explanation on the rules, and provided a 
training on effective communication. 

Terry Russell fi rst went over how the Ohio Adult Care 
Facilities Association came about. He also discussed that 
OACFA provides advocacy, support, and education for home 
operators, Residential Facilities Class II, and the residents 
that reside in these homes. 

Before starting the presentation, each individual introduced 
themselves, stated which home they were with and why 
they got into the business. This activity was meant to 
connect everyone and bring them back to reason they are 
here and the great work that they do. 

An Overview of Recent Events

We had went over Housing University that was held in 
October, updates on the Housing Locator, and home visits 
being done by Emy-Lynn.

Rules Q & A

The rules question and answer section was to help clarify 
and answer questions that home operators had regarding 
the rule change in January 2018. 

The concerns were recorded, clarifi ed and sought out for 
an answer if one wasn’t available. This was an attempt to 
help the transition the home operators to the new rules and 
fi nd what rules are and aren’t applicable. 

Upcoming Trainings

We had went over upcoming trainings that are being held 
by the Ohio Department of Mental Health and Addiction 
Services. For all of these trainings, you must register 
through OMHAS’s website. 

Effective Communication Strategies 

Emy-Lynn prepared an elementary presentation that went 
over techniques and strategies to help increase effective 
communication. It went over the basic defi nitions of 
hallucination and delusion and include the types of each, 
defi ned verbal and non-verbal communication, described 
dos and don’ts when communicating with someone 
who is mentally ill, a brief overview of communication 
strategies at the early, middle, and late stages of 
Alzheimer’s, verbal de-escalation dos and don’ts, and 
motivational interviewing strategies. The point of this 
presentation was to introduce some new techniques and 
strategies on communication. It was also meant to be a 
refresher and reminder to take a step back on how you are 
communicating with others. 

NORTHEAST OHIO GROUP HOME ASSOCIATION HOLIDAY GALA
By: Emy-Lynn Smoot

The Northeast Ohio Group Home Association hosted a holiday gala on December 
14th. It was located in Beachwood and was a great get together. I was able speak 
with the home operators of the association and got to know them on more of a 
personal level. 

Addie Whaley and Elizabeth Tilley were great hosts. The food was great and the 
music was better. Towards the end of dinner, Elizabeth guided everyone in a dance 
to work off the food. Many people joined in, including myself. Addie handed out 
wonderful gifts to all the attendees.

The Northeast Ohio Group Home Association is located in Cleveland, Ohio. They are a group that supports home operators 
of Residential Facilities Class 2 in the northeast Ohio area. If you would like to learn more about this organization, please 
contact Addie Whaley at 216-322-1641.
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I hope everyone had a great holiday season! I am writing to give you an update about what the association has been 
doing. 

We are in the fi nal stages of the housing locator and it should be up and running very soon! If you would like your 
home featured, please contact me at emylynn@namiohio.org to learn how. 

It has been a rough year adapting to the changes of the rules. We have and are trying to help you the best we can 
with the changes. If there are still problems occurring, please don’t hesitate to contact us and we will assist the best 
we can. I am developing template documents for paperwork that is required by the department. One of the main 
takeaways with the templates is to always adapt them to your home specifi cally. These templates are a way to show 
you what to include and/or the structure of the documentation. 

There have been some concerns regarding the availability of trainings that are needed by the home operators and 
staff. I am working on setting up trainings that cover the requirements needed and throughout Ohio. I want to spread 
out the trainings so they are more accessible to those who may not have the transportation or availability to take a half 
or whole day off. 

If you are on Facebook, please take time to search for our new page! It will work like the e-mails that are sent out and 
give some useful information and tools to help you with your homes.

I am always looking for new ways to make your jobs easier so you are able to provide the best quality of care for your 
residents. If you have any suggestions, please contact me at emylynn@namiohio.org. 

Thank you,

Emy-Lynn Smoot

Ohio Adult Care Facilities Association Director Terry Russell has been named to Gov. DeWine’s newly created Recovery 
Council. In announcing the creation of this executive level advisory group, Gov. DeWine said, “I’m calling upon the 
members of this council to advise my administration on strategies to mend this fractured system. With improvements, 
I truly believe that Ohio can better assist those who are struggling to recover and help them lead high-quality, 
productive lives.” The Recovery Council will advise his administration on critical matters concerning mental illness 
and substance use prevention, treatment, recovery support services, and support strategies including peer support, 
employment, and housing in Ohio.

“I am honored that Gov. Mike DeWine asked to sit in on this extremely important advisory group.” 

– Terry Russell

TERRY’S ANNOUNCEMENT

Thank you,

A LETTER FROM EMY-LYNN
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UPCOMING TRAININGS
Personal Safety and Effective Communication with 
Angry Residents

This Personal Safety and Effective Communication training will 
help operators, managers and staff be better prepared to deal 
with personal safety issues, increase staff confi dence as the 
result of having more choices in dealing with safety issues at 
work and increase moral all leading to a reduced number of 
incidents and increase in staff performance.

Wednesday, February 6, 2019 | 9:00 AM – 4:00 PM | 
Columbus | Opportunities for Ohioans with Disabilities, 
150 Campus View Drive, Columbus, OH 43235

Thursday, April 11, 2019 | 8:45 AM – 3:45 PM | Akron | 
Summit County Public Health, 1867 West Market Street, 
Akron, OH 44313

Bridges Out of Poverty

The intent of this workshop is to provide housing providers 
key lessons in working with individuals from poverty. It is 
a comprehensive approach to understanding the dynamics 
that cause and maintain poverty from the individual to the 
systematic level.

Bridges Out of Poverty uses the lens of economic class and 
provides concrete tools and strategies for a community to 
prevent, reduce, and alleviate poverty. The workshop will 
increase awareness of the differences in economic cultures 
and how those differences affect opportunities for success.

Wednesday, February 13, 2019 | 9:30 AM – 4:30 PM | 
North Olmstead | North Olmstead Branch of 
Cuyahoga County Public Library, 27403 Lorain Road, 
North Olmstead, OH 44070

Residential Facility Class 2 (Adult Care Facility) 
Resource Meeting

The purpose of the quarterly resource meeting is for the 
operators, owners and staff to have a chance to interact 
with OhioMHAS. These meetings will offer different topics 
relevant to operating a Residential Facility Class 2 (Adult Care 
Facility), provide information on resources, best practices, and 
state policy that impacts the homes and trainings that meet 
licensure requirements.

Thursday, March 7, 2019 | 10:00 AM – 4:00 PM | 
Columbus | Ohio Department of Transportation, 
1980 West Broad Street, Auditorium, Columbus, OH 43223

Creating a Trauma Informed Culture of Care for 
Housing Providers

The intent of this workshop is to gauge the extent to which 
a Residential Facility Class 2 and Recovery Housing has 
developed a culture of trauma informed care.  By trauma-
informed, we mean a culture that incorporates knowledge 
about trauma- its prevalence, impact, and the complex paths 
to recovery and healing- into every aspect of the program’s 
contact, activities, relationships, and physical settings. Safety, 
trustworthiness, choice, collaboration, and empowerment are 
the core values of that culture. The workshop will also defi ne 
Harm Reduction and Trauma- Informed Care and demonstrate 
the connection between the two and the ways they can 
enhance each other when used together by developing 
strategies to put into practice.

Wednesday, February 27, 2019 | 9:00 AM – 4:00 PM | 
Dayton | Montgomery County ADAMHS Board, 
409 Monument Avenue, Suite 102, Dayton, OH 45402

Friday, March 29, 2019 | 8:45 AM – 3:45 PM | Akron | 
Summit County Public Health, 1867 West Market Street, 
Akron, OH 44313

Mental Illness: The Family Perspectives

The family dynamic created in group living is greatly impacted 
when family members have a serious mental illness. Operators 
and staff of residential facilities (ACF’s) are the family of those 
living in their homes, many who are struggling with serious 
mental illness. Understanding the impact of these illnesses in 
terms of the physical, emotional and symptomatic behaviors 
can reduce tension in the family dynamic. This training will 
provide those attending with a recognition of the impact of the 
illness, the inability to control some behaviors and techniques 
to most effectively dealing with the dynamics of mental 
illness in their home. This training will provide information 
to help recognize behaviors as symptoms and to respond 
appropriately, will improve communications with clients by 
utilizing techniques offered in the training, and will create 
a more stable home environment as a result of increased 
understanding and symptom management. 

Tuesday, March 12, 2019 | 9:30 AM – 4:30 PM | 
North Olmstead | North Olmstead Branch of 
Cuyahoga County Public Library, 27403 Lorain Road, 
North Olmstead, OH 44070

**All of these trainings can be found on the Ohio Department 
of Mental Health and Addiction Services Website. 
Follow Supports -> Housing -> Training/Learning Series. 
You must register for the training to attend.

A LETTER FROM EMY-LYNN



Ohio Adult Care Facilities Association
P.O. Box 133
West Jefferson, OH 43162

If you would like to become a member, feel free to contact OACFA at 614-800-7863

HOW TO BECOME AN OACFA MEMBER

As a member of the Ohio Adult Care Facilities Association, you will be at the forefront of ACF news and funding opportunities. 
Members of the Ohio Adult Care Facilities Association are seen as active participants in efforts to assure quality care, increase 
occupancy, and obtain resources to meet the needs of your residents. By forming a collective voice for adult care facilities 
in Ohio, we can accomplish more than if we work alone.

Upon receipt of your yearly $100 dues, you will receive a plaque to 
display in your home indicating you are a member of our association.  
Each year thereafter, you will receive a year plate that shows your 
continuing membership. 

To become a member of OACFA, please go to 
http://www.ohioadultcarefacilitiesassociation.org/join to access the 
membership application and return a completed copy to the address 
on the form.  If you have any questions, please contact Retta at 
(614) 800-7863.

We look forward to your home becoming a member of our 
organization. Together, we can work to meet the expanding needs of 
adult care facilities in Ohio and improve residents’ lives.


