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Our mission is to represent the adult care facilities industry in Ohio and advocate for the 
individuals with mental illness who live in these homes.

OUR MISSION

OACFA’S ANNUAL CHRISTMAS CELEBRATION

MAUMEE BAY, OHIO – On a day of good food and friends, bountiful 
gifts and warm holiday cheer, Felix Narvez got his joy back.

The annual Christmas party for residents from the Ohio Adult 
Care Facilities Association was held Tuesday, December 17 at the 
Maumee Bay Lodge and Conference Center on the shore of Lake 
Erie. It has been sponsored by the National Alliance on Mental 
Illness Ohio (NAMI) for 19 years.

Narvez, who lives in a Toledo-
area group home, had a simple 
request for the holidays. “I 
want everybody to have a 
peaceful day, and for me to 
be a better person,” he said 
quietly.

Narvez said he lost the holiday 
spirit several years ago when 
both his parents passed within 
a short amount of time. But 
recently he got his Christmas 
joy back, he said, because he 
wanted to enjoy the season 
with his children. He now looks 

forward to “more peace and harmony” in his life.

The holiday party at the state park lodge was attended by more 
than 75 people, including residents and home operators. The 
event is largely funded by a generous individual contributor, said 
Terry Russell, executive director of the Ohio Adult Care Facilities 
Association and NAMI Ohio. Decked out in his once-a-year red suit 
with snowmen and Christmas trees and a flamboyant red cowboy 
hat, Russell and other NAMI board and staff members dished up a 
hot buffet lunch and helped distribute colorful holiday bags stuffed 
with gifts picked specifically for each resident who resides in one 
of these facilities. No one went home empty-handed; most were 
loaded down with filled Christmas stockings packed with snacks, 
Santa hats with personal toiletry items, and bags filled with fluffy 
new pillows for their homes.

Santa also made a stop at the party during his busy pre-Christmas 
schedule.

Many of the group home residents either have no living family 
members or have lost contact with them over the years. Some 
have been residents for two decades.

Cont. on Page 2
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Tom Flynn, who is blind and lives at one of operator Fraz Betts’ 
homes, got the main gift he asked for: an Ohio State University 
sweatshirt.  Flynn put on the shirt, stood up, pointed a finger in 
the air, and said, 
“We’re No. 1!” 
to applause from 
the crowd around 
him.

Another Toledo 
resident, Mark 
Gerke, was 
surprised when 
Russell pulled a 
CD boom box out 
of the bag for him. 
“I didn’t have a 
boom box, but I 
got one now,” he said with a big smile. “It’s some kind of special 
Christmas.”

Other gifts distributed to residents included shoes, winter coats, 
fleece sweatshirts and pants, and hats and gloves. They were 
allowed to request things they needed the most and the association 
did the shopping for the individual wish lists.

In addition to food, gifts, and singing of Christmas carols, residents 
also had the chance to decorate cookies and make Christmas cards 
and ornaments, courtesy of NAMI of Greater Toledo. Robin Isenberg, 
the executive director, said the agency has an art therapy workshop 
program that gathered the supplies to make the cards and 
ornaments. Volunteers baked more than 400 cookies to decorate 
with colored icing and sprinkles.

Christine Wierman, a NAMI Ohio board member who lives in 
Toledo, was dressed as an elf and scurried around the party room 

distributing cookies, supplies, and later a dessert of apple pie with 
ice cream.

“We know from our family situations there are lots of individuals 
out there who need assistance,” she said. “This gives them some 
time to have some Christmas 
love and cheer. It makes 
them feel like they are 
worth it and are worthwhile 
no matter what difficulties 
they’ve been through.” 

Betts, who operates three 
homes with 15 residents in 
the Toledo area, has been 
in the business for more 
than 20 years. Like other 
operators, Fraz said caring 
for people with mental health 
challenges is a mission of 
the heart and not a money-
making career. She retired as 
a hospital X-ray department head after 25 years.

Now 72, Betts said sometimes she’s inclined to slow down but 
refuses to give up. “Sometimes I feel like asking the Lord for 
more time because I can’t stop now,” she said while watching 
her residents enjoying the holiday lunch at a nearby table. “Once 
you interact with people, you can’t walk away. There’s no higher 
commodity than people.”

Donald Frame, one of her residents, said he has no relatives to visit 
him at Christmas but enjoys the friendship of those he lives with. 
“They’re family to me,” he said. “Fraz treats me right.”

In previous years, the annual Christmas parties were held in 
Columbus, Cincinnati, Youngstown, Dayton, Steubenville, and 
Minerva. This was the 17th Christmas Party sponsored by NAMI 
Ohio and the Ohio Adult Care Facilities Association.

Cont. from front Page

NEXT YEAR, THE 
ANNUAL CHRISTMAS 

PARTY WILL BE HELD IN 
CLEVELAND!



WINTER
NEWSLETTER

2020

3

ACF SPOTLIGHT: LAWRENCE 
ADULT FAMILY LIVING HOME

By: Alan Johnson

When he got to a certain point in life, Gregory L. Jones decided he 
wanted to help others and be his own boss.

The result was the creation of the Lawrence Adult Family Living 
Home. Jones said the home is named for his cousin, Lawrence 
Young, who died in an automobile accident at the age of 17. 

Jones fondly remembers his aunt and uncle, Theodore and Claudia 
Young, “whose home was filled with fun, food, and love. They gave 
their time and finances to countless charitable entities as well as 
their church.”

“They wanted to make sure the unfortunate in society had the 
basic necessities to develop and survive,” Jones said in outlining 
the operating theme of his home. “They welcomed people into the 
home and offered a conversation and a nice meal. You never left 
their house without a ‘care package’ of something they cooked or 
baked.” 

Jones said he tries to operate his home for four men with mental 
illness in the same fashion as his aunt and uncle run their own 
home. He is currently working with the city of Cleveland to open a 
second family home; the first one opened in 2017.

“They were like second parents to me,” Jones said of his relatives.

Jones worked in human resources, and with home care and 
hospice companies before striking out on his own as a group home 
operator.

“I just got tired of working for somebody else,” he said. “I said 
‘I can do this as well as anyone’ but I didn’t want to work only 
with senior citizens. I decided to get into mental health because it 
seemed to be something that had been swept under the rug.”

The Lawrence Adult Family Living Home has four male residents 
40 years old and up, three of 
whom are military veterans. 
Jones has a staff member 
who covers for him when he’s 
not on duty at the home.

While Jones is a relative 
newcomer to the mental 
health field, he said he has 
learned a great deal in three 
years about the stigma faced 
by people with mental illness. 
“They’re still human beings. 
They shouldn’t be mistreated 
or thrown away. We’re 
trying to do the right thing. It 

takes an act of God.”

“The biggest thing I’ve learned is to treat people the way you want 
to be treated,” he said.

The residents receive housing, meals, laundry and housekeeping 
services, social and recreational activities. Jones and his staff 
members make sure residents take their medications and get to 
doctor’s appointments.

Jones said he has learned that things are always changing in the 
home, with new demands every day. “When you walk in the door 
nothing is the same as the day before. I can see the difference that 
we make. I wouldn’t be trying to put up another home if I didn’t like 
it.”

Jones is also the newly elected president of the Northeast Ohio 
Adult Care Facility Association.

If you would like to nominate a home for our next ACF Spotlight, 
please email Emy-Lynn Marhulik at emylynn@namiohio.org.
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Ohio’s state psychiatric hospitals provide treatment to people with 
severe mental illness.  Many times, individuals are admitted to 
the hospital during a crisis, receive care, and are discharged in 
relatively short periods of time.  Other times they are sent to the 
hospital by the legal system and their hospitalization can range 
from months to years.  Either way, for these individuals, there 
often had been a lack of ongoing community services resulting in 
an instability in symptoms that lead to the hospital admission.   

Over the years the state hospitals have seen a rise in referrals 
from the court system and have admitted more “forensic”, or 
court-referred, patients. For these individuals, often the symptoms 
of their mental illness continue to interfere with their ability to 
engage in the court processes, work with their attorney, and 
defend themselves against the charges.  Sometimes the court 
eventually finds them not responsible for the charges against 
them based on the mental illness they were experiencing at the 
time of the crime.  These individuals, having been deemed as Not 
Guilty by Reason of Insanity (NGRI) by the court, have an extended 
hospital stay, with continued court involvement, instead of being 
sent to the prison system.  

Let’s consider this hypothetical case of James. James was having 
a hard time.  He applied for work through temporary agencies, 
however, his most recent job did not last very long.  He generally 
did not trust most people which lead to arguments with co-
workers and problems at work.  He was unable to find consistent 
work and was evicted from his apartment.  On the streets, James 
struggled even more.  He found some help from a local church 
where he could come inside and receive hot meals.  Without a 
home and job, he felt hopeless and worthless.  His suspicions of 
others increased, and he began hearing voices talking to him.  
They were irritating voices that talked to him quietly at first, 
then louder.  The voices went from now and then to talking to 
him nearly all day every day.  He feared everyone around him, 
and the voices told him that he should be scared.  They told him 
that these strangers were after him and wanted to harm him.  
James had strong religious beliefs.  He was raised in the church 
and prayed for the voices to go away.  They were so loud and so 
persistent.  If his prayers could not protect him then he began 
to think that the devil was after him.  One night the intensity 
increased and so did his fear of the devil.  He saw the church 
that had welcomed him so many times and saw it as a place of 
safety where he would not be harmed by the devil.  He broke a 
lower level window and entered.  The janitor arrived early the next 
morning.  Before entering the church, he saw the broken window 
and called the police.  The police found James asleep on a pew 
near the altar.  He was arrested and charged with Breaking and 
Entering, a high felony offense.  

James’ story is one example of how someone with symptoms 
of mental illness may come into contact with our legal system.  
For the next year, James lived in the jail.  He was seen by the jail 
psychiatrist who ordered medications, but James did not trust 
him.  He spoke to another doctor about his charges and for a few 
months he was transferred to the state hospital where he began 
to take medication.  He became less fearful and scared, the 
voices improved, and he and his attorney talked about his case.  
James pled Not Guilty by Reason of Insanity and the prosecutor 
and judge accepted his plea.  He was transferred back to the 
state psychiatric hospital where James was told he could remain 
for up to 8 years.  

At the hospital, James learned about his mental illness.  He was 
able to remember how intense his paranoia and thoughts of the 
devil were and was glad that these thoughts and feelings were 
no longer with him.  He recognized that taking medication was 
an important part of why he felt better.  It took nearly a year 
to understand this.  As he improved, he began trusting staff 
members more and attending more groups.  He talked more and 
isolated less.  He was able to earn time off the unit with staff in 
the gym and music and art rooms.  He still had to attend court 
hearings in front of the judge, at least once every two years.  
The judge granted him access to additional areas of the hospital 
and services within the hospital and then several months later 
granted him the ability to go off grounds with staff to the local 
community health center.  Later his community outings were 
increased so that he could use the peer support center and the 
library.  James began to work fully with his treatment team.  He 
let them know when he was beginning to feel depressed or 
scared.  They worked on ways to cope.  He became a patient 
worker to re-engage with work skills. Hospital staff completed 
risk assessments and worked with him on plans to keep from 
repeating what happened to him in the past.  Finding and 
maintaining housing would be an important part of that plan.   

Once the judge orders a discharge from the hospital to the 
community, James will be placed on Conditional Release. While 
on Conditional Release, he will be required to do several things 
in order to remain living in the community.  Such conditions 
are:  keep mental health appointments, stay away from drugs 
and alcohol, take his medications, and keep stable housing.  He 
will likely be connected to one of the mental health center’s ACT 
teams, or specifically a Forensic ACT team.  In addition to a case 
manager, he will have a Forensic Monitor who checks in on him 
and his care frequently and lets the Court know if there are any 
difficulties.  

By: Lisa D. Gordish, Psy.D., LICDC-CS

HOUSING NEEDS FOR 
FORENSIC MENTAL HEALTH CLIENTS

Cont. on page 5
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Ohio has about 300 individuals living in the community on 
Conditional Release. The increased supports assist in long-term 
stability.  Rates for new crimes or additional hospitalizations are 
very low; however, if problems do arise, they are often able to 
be addressed earlier.  Individuals such as James face stigma in 
several ways.  First, they have stigma as it relates to having a 
severe mental illness.  Second, they face stigma due to being a 
“forensic” client, or someone with a legal history/felony offense.  
This double stigma makes housing challenges even greater.  

I have recently had the opportunity to visit Adult Care Facilities 
and meet with several operators.  The people that I have met 
have such dedication and compassion.  The services provided 
clearly extend beyond having a place to live but rather provide 

the foundation for continued recovery. If you have the opportunity 
to serve a forensic patient as they transition out of a state 
psychiatric hospital, it would be helpful to meet with the patient, 
the treatment team of the hospital, and the Forensic Monitor.  
Specifically ask what problems lead to the hospitalization and 
how the patient and the hospital have addressed these.  The 
patient may be able to visit the home to see if it will be a good fit 
for them.  Get to know the outpatient provider and/or ACT team 
for ongoing supports. Recognize that the individual may need 
to have a mandatory court hearing every two years or sooner 
if the court feels it is necessary.  The Forensic Monitor will help 
monitor that. Having housing that is supportive is a primary key 
component to the patient’s overall success.

My name is Fraz and I am an adult care facility operator for 25 
years.  Before becoming an operator, I worked for over 25 years 
in radiology.  I saw so many people come in who could not breath 
because of smoking.  I like to think I am not over-bearing, but that 
I am a crusader against smoking, and wherever I go (I even talk to 
strangers) I tell them “when you have your health - you’re rich!”

I have assisted my residents to quit smoking over time in various 
ways:  

Two of the residents surrendered their cigarettes to cut back, 
and I would give them so many a day.  We kept decreasing the 
cigarettes until they quit.  They used Nicorette gum at the very 
end.

One of the residents would inhale so hard, I used to say she 
was trying to take it to her toes.  It might sound funny, but that 
is how it looked.  Another resident smoked the cigarettes down 
until it burned her fingers.  She kept a burn on her fingers from 
it.

When you cannot breathe, you will beg for a breath, and the 
undertaker is not afraid of you!  We laugh at this, but it is true.  So, 
over time, I could not be a quitter.  I will try every tool I can think of 
to get them to stop smoking, and in the process make it a helpful 
experience.

Resident’s Experiences

Stephanie

 “I quit, but before I quit, I would sneak cigarettes and blow the 
smoke out my bedroom window.  My operator said if you don’t quit 

HOW I HELPED MY RESIDENTS QUIT SMOKING

By: Fraz Betts, Quality Community Living

now; you someday will beg for your health.  So finally, I got really 
sick, and my operator friend told me it was a good time to quit, so 
I quit.  When you are sick, you miss it less.  I haven’t smoked since 
2012 and I’m lovin’ it.  My kids and grandkids love it!”

Carolyn

     “I quit smoking about 10 years ago.  I had help in making up my 
mind and I’m glad for it ever since.  I saved my health and money.”

Mary Jo

     “I quit smoking a number of times, but I have not smoked in 5 
years at all.  I had help and encouragement.”

Karen

     “I quit smoking about 18 years ago and my reward is so great - 
I can breathe!”

Tom

     “I had quit smoking, and my roommate helped me start back to 
smoking, and one day my operator found me dodging cars in the 
street to get across to buy more cigarettes and that did it - she was 
upset!  My eyesight was very limited, so I quit.  That was about 20 
years ago.  I never started back.”

Bonnie

     “I quit (diabetic) never to start back.  That was about 8 years 
ago.”

Cont. from page 4
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Welcome and Opening Comments

The board approved the minutes of the previous Board Meeting 
held in May of 2019. Terry talked about the financial report of the 
association and our current audit. The Bed Bug reimbursement 
program was reviewed and only one member has used this 
program since the beginning of FY 2020. 

Ohio Adult Care Facilities Association Current Activities

Emy-Lynn talked about the documentary and how there is one 
home to still be interviewed and the projected end date is the end 
of FY 2020. She went over the meetings with the state hospitals 
and their staff to help with the discharge planning and placement 
of these severely mentally ill individuals. This is to also help with 
educating more people in the adult care facility industry. A brief 
mention of the Christmas party was brought up and how the event 
is going to take place. 

OACFA gets calls/emails/etc. about family members needing to 
place their loved ones in an ACF. The process for referral was 
discussed and the board came to an agreement that if someone 
needs a referral we will reach out to the regional contacts that are 
listed on our website. 

The board members were informed about the New Provider 
Training that Emy-Lynn from OACFA and Sue Tafrate OhioMHAS are 
putting on. This training is to educate individuals who are interested 
in the business on how to start and what to expect during this 
process. Mental Health 101 and Crisis Intervention & De-Escalation 
are the other two trainings that OACFA is putting on as well. These 
trainings are presented by Tom Standish. Tom is very educated and 
has many years of experience as a psychiatrist. The two trainings 
are meant to inform home operators about mental health and what 
to do during a crisis. They are also ways to meet the licensure 
requirement.

What is Happening with Local ACF Organizations?

Summit County recently started an organization for home 
operators. The Cuyahoga County organization is going through 
changes and having few set-backs. Hamilton County’s organization 
is doing very well. Lucas County’s organization does not meet that 
often but spreads the word about new information when it comes 
up.

Funding (Operational and Capital)

This part of the meeting went over a possible cost-of-living 
increase in the RSS Program, working with ADAMHS Boards, 
different types of fundraising, our recent grant that was awarded, 
capital funds and Ohio Housing Trust Fund, and finally meeting with 
the Ohio Department of Mental Health and Addiction Services to 
work on these changes. The grant received from OHFA is to survey 
homes and see what is needed to keep the home running. 

Staffing was a major topic that was talked about. These homes 
need staffing to help the residents and provide the supervision that 
is needed. The board is unanimous that the industry needs more 
funding. Whether it is coming from the Department or the Boards, 
they need more help.

A New Way of Funding: Developmental Disabilities Model

We all know that the ACF industry lacks funding and support. 
Moving forward, we are thinking of new ways to help these homes. 
One way is to follow the Developmental Disabilities model. This 
means moving towards a person-centered approach. Right now 
home operators receive funding through the RSS program and the 
individuals’ income. If we move toward the DD model, they would 
be receiving funding from the services that they provide toward 
that resident. It would include a waiver process and have Medicaid 
involved. 

Another idea is reaching out to the boards. In Montgomery County, 
the board gives each resident who is in a Residential Facility Class 
2 and is affiliated with Eastway, $175.00 a month for activities the 
home provides. The Board along with Emy-Lynn and Terry will visit 
the ADAMHS Boards to advocate for these homes and to see if 
there is any help they are able to provide. If needed, we will set up 
a meeting with Cheri Walters (head of the board association) to see 
if she is able to assist in any way.

OACFA NOVEMBER 2019 
BOARD MEETING OVERVIEW
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ENGAGING IN COMMUNITY SUPPORT 
AND COOPERATION

By: Emy-Lynn Marhulik

On December 13th, the Mental Health and Recovery Services 
Board of Lucas County held an educational session for adult care 
facility providers at the Sanger Library in Toledo. This session 
included almost all mental health resources within the county. Adult 
Protection Services, Crisis Intervention Team, Rescue Crisis, Urgent 
Care Services, Unison Behavioral Health (ACT Team), Licensure 
and Certification, the Mental Health Board, and the Ombudsman 

were the speakers of this event. Each speaker presented and then 
there was an opportunity for home operators to ask questions 
and learn about the services they provide and how they can help 
their residents. This is a great example of what needs to happen 
within each community. The unity and education of services will 
help home operators serve their residents to the highest quality 
they can. We hope and encourage to see this type of cooperation 
throughout each community.

Charletta Slaughter, Manager of Recovery Services, was the 
person who put this event together. She works directly with home 
operators within Lucas County and helps where she can. She saw 
the need for the community to come together and share their 
services to help these individuals with a mental illness.  

2019 REGIONAL MEETINGS REVIEW
The Ohio Adult Care Facilities Association put on Regional Meetings 
throughout the state of Ohio to spread our mission to all residential 
facilities’ home operators. The first half included an overview of 
OACFA and the assistance we provide to our members. The second 
half of the meeting included a training that covers Personal Care 
Services and Assistance with Self-Administration of Medication. We 
had Dr. Wendy Umberger presenting the material and leading the 
training. 

Dr. Wendy Umberger has been on the faculty of Kent State 
University College of Nursing since 2002 and is currently the 
Associate Dean for Graduate Programs.  She is certified as a 
psychiatric mental health advanced practice nurse since 1987 

and has over 30 years of advanced practice nursing experience in 
the community.  Dr. Umberger’s clinical expertise is with patients 
and families experiencing mental illness who also have co-
morbid chronic diseases such as chronic pain and those who are 
diagnosed with severe and persistent mental illness.  

Since everything went so well, Dr. Wendy Umberger will be coming 
back to do more training! Keep an eye out on the Ohio Department 
of Mental Health and Addiction Service’s website to see when and 
where those training will be. 

WE NEED YOU!

If you want your home featured on the Housing Locator, please fill 
out our housing survey. It can be found on the “Become a Member” 
tab on our website. This survey always you to put more information 
about your home and not just the name, location, and contact 
number. You are also able to put pictures of your home on the 
locator! It is a great marketing tool for your home.

For those who have already filled out and returned the housing 
survey, please make sure you update us with your vacancies! 
We want to have the most accurate information on your homes 
presented. You can send those vacancies and any questions to 
Emy-Lynn Marhulik at emylynn@namiohio.org.
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UPCOMING TRAININGS
Personal Safety and Effective Communication with Angry 
Residents

This Personal Safety and Effective Communication training will 
help operators, managers and staff be better prepared to deal with 
personal safety issues, increase staff confidence as the result of 
having more choices in dealing with safety issues at work and 
increase moral all leading to a reduced number of incidents and 
increase in staff performance.

Residential Facility Class 2 (Adult Care Facility) New Home 
Operator Training

This training will go over the basic information and best practices 
about operating a Residential Facilities Class 2: Business Plan 
Development; Getting Your Home Licensed; Business Startup; How 
to Organize Your Business; Staffing Your Business; Paying Your 
Staff; Business Finances; Marketing; Forms; and, Getting Residents.

03/16/2020 | Monday | 10:00 AM - 1:30 PM | Columbus | The State 
Library of Ohio, 274 E. 1st Avenue, Columbus, OH 43201

Mental Health 101

The family dynamic created in group living is greatly impacted 
when family members have a serious mental illness. Operators 
and staff of residential facilities (ACF’s) are the families of those 
living in their homes, many who are struggling with serious mental 
illness. Understanding the impact of these illnesses in terms of the 
physical, emotional and symptomatic behaviors can reduce tension 
in the family dynamic. This training will provide those attending 
with a recognition of the impact of the illness, the inability to 
control some behaviors and techniques to most effectively dealing 
with the dynamics of mental illness in their home. This training 
will provide information to help recognize behaviors as symptoms 
and to respond appropriately, will improve communications with 
clients by utilizing techniques offered in the training, and will 
create a more stable home environment as a result of increased 
understanding and symptom management.

04/21/2020 | Tuesday | 9:00 AM - 4:00 PM | Cincinnati | Hamilton 
County Mental Health and Recovery Services Board, 2350 Auburn 
Avenue, Cincinnati, OH 45219

04/16/2020 | Thursday | 8:45 AM - 3:45 PM | Akron | Summit 
County Public Health, 1867 West Market Street, Akron, OH 44313

03/18/2020 | Wednesday | 9:30 AM - 4:30 PM | Maumee | Toledo 
Lucas County Public Library - Maumee Branch, 501 River Road 
Maumee, OH 43537

Crisis Intervention and De-Escalation

This training focuses on creating a safe environment and providing 
for an understanding of risk behaviors, behavioral escalation, 
and trauma and violence prevention. A “core strategy” approach 
that centers on proactive de-escalation, data-driven, and client-
centered interventions, debriefing and crisis/safety planning.

04/21/2020 | Tuesday | 9:00 AM - 4:00 PM | Cincinnati | Hamilton 
County Mental Health and Recovery Services Board, 2350 Auburn 
Avenue, Cincinnati, OH 45219

Conscious Listening

Conscious Listening is intentional listening. It involves hearing the 
words and use of voice and seeing the body language of someone 
as a method of understanding what they truly mean when they 
express themselves. It considers listening for what people aren’t 
directly saying, what they might be reluctant to say, or don’t realize 
they are saying. Conscious Listening also involves asking insightful 
questions designed to induce the person speaking to share 
more and to think more deeply about what they are saying. Also, 
residents and clients will feel like they are being heard, which can 
increase rapport. The goal of this workshop is to provide Conscious 
Listening tools for operators, managers, staff and case managers 
to better understand what’s really going on for their residents and 
clients and to obtain that understanding more quickly.

05/21/2020 | Thursday | 9:00 AM - 12:00 PM | Columbus | The 
State Library of Ohio, 274 East First Avenue, Columbus, OH 43201

05/21/2020 | Thursday | 1:00 PM - 4:00 PM | Columbus | The State 
Library of Ohio, 274 East First Avenue, Columbus, OH 43201

Personal Care Services and Assistance with Self-
Administration of Medication

The Ohio Adult Care Facilities Association is excited to announce 
that we will be offering four more opportunities for home operators 
and staff to attend the Personal Care Services and Assistance with 
Self-Administration of Medication training! These trainings will 
be presented by Dr. Wendy Umberger. Dr. Umberger has been on 
the faculty of Kent State University College of Nursing since 2002 
and is currently the Associate Dean for Graduate Programs. She is 
certified as a psychiatric mental health advanced practice nurse 
since 1987 and has over 30 years of advanced practice nursing 
experience in the community. Dr. Umberger’s clinical expertise is 
with patients and families experiencing mental illness who also 
have co-morbid chronic diseases such as chronic pain and those 
who are diagnosed with severe and persistent mental illness.

03/26/2020 | Thursday | 11:00 AM - 2:00PM | Warrensville Heights 
| Cleveland Marriott East, 26300 Harvard Road, Warrensville 
Heights, OH 44122

04/17/2020 | Friday | 11:00 AM - 2:00 PM | Toledo | Reynolds 
Corners Branch Library, 4833 Dorr Street, Toledo, OH 43615

05/01/2020 | Friday | 11:00 AM - 2:00 pm | Akron| Summit County 
Public Health, 1867 West Market Street, Akron, OH 44313

All of these trainings can be found on the Ohio Department of 
Mental Health and Addiction Services Website. Follow schools and 
communities -> communities and housing -> housing resources 
-> training/learning series to register.
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COVID-19 PREPARATION
Dear Adult Care Facility Operators,

As all of you are aware, the COVID-19 virus has hit the United States and the government is putting all their resources into prevention with 
the hope of reducing the number of individuals contracting this virus. 

We are keenly aware of the fact that the elderly and individuals with co-occurring illnesses are much more likely to be in danger if they 
come in contact with this virus. It is also true that individuals in confined group locations are at higher risk. Therefore, residents and staff of 
adult care facilities must follow procedures that lessen the likelihood of contracting the COVID-19 virus. Please read the following and take 
appropriate action. We will be monitoring the situation and updating you as new information comes available via e-mail.

WHAT ADULT CARE FACILITY PROVIDERS NEED TO KNOW
The news is filled with stories about the Coronavirus and its impact. When ACF providers hear “vulnerable populations are most likely 
to be impacted by the disease,” we all know that few groups are as vulnerable as our residents. Most ACF residents have histories of 
homelessness and are managing multiple health conditions. OACFA has pulled together information from a variety of sources, considering 
the material from the vantage point of ACF providers, to help your home best support your residents, your staff and your community.

How to Prepare

The old adage says that ‘Prevention is the best Cure’ and this is certainly true for the Coronavirus. The best way to prevent the negative 
effects of the disease and assist your community is to PREPARE by preventing either widespread transmissions of the disease or treatment 
for those who are infected. OACFA recommends that you consider preparation from the perspective of your residents, your staff and your 
home. And while the best information currently available is that the virus was first recognized in China, no ethnicity is more at risk than any 
other group and a public health crisis requires that we continue our work to further health equity and not discriminate.

You Need Partners

Connect with your local health department for support in developing or implementing the plan to address the disease. If your home is 
one of many in your area, reach out to your peers in your local area to pool information and gather resources jointly that will help prevent 
further spread of the disease.

Link to find your local health department: https://odh.ohio.gov/wps/portal/gov/odh/find-local-health-districts

FOR YOUR RESIDENTS
EDUCATE YOUR RESIDENTS

Educating your residents can be group classes, posting materials around your home or speaking with residents individually. Residents who 
are at higher risk should be engaged individually and educated on what will keep them safe and what they should do if they believe they 
have been exposed. Higher risk for infection is from those who have encountered other infected individuals. Those most likely to become 
seriously ill from the virus includes people who are older and who are managing chronic health conditions such as COPD, cancer, diabetes, 
heart disease or lung disease.

SUPPLIES

Your residents may also need supplies that they may or may not be able to access. Hand sanitizer is an effective manner to prevent against 
the spread and your agency may want to provide it for your lowest income residents.

HEALTH INSURANCE

All your residents need to be covered via health insurance, if possible. Your home should track information regarding their health care 
coverage, their primary care physician, diagnoses, medications and other key health related information. You and your staff should consider 
which residents are able to manage their own health and which ones will need extra support in order to be sure they report any symptoms 
and reach out to appropriate medical personnel as needed.
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FOR YOUR STAFF
EDUCATE YOUR STAFF

Educate your staff about the virus and how to protect anyone against the spread. Staff who are exhibiting symptoms should be encouraged 
to stay home. Staff patterns and back up staff should be set up to expect a higher rate of call outs than is normally expected.

STAY UPDATED

The health crisis is evolving and you and your team need the most up to date information on how to stay safe. Monitor the Center for 
Disease Control (CDC) website on Coronavirus regularly for updates. The Ohio Department of Health has also created a website that holds 
the latest information regarding the virus and other resources (posters to post around your home).

The Center for Disease Control’s Coronavirus Webpage
https://www.cdc.gov/coronavirus/2019-ncov/index.html

Ohio Department of Health webpage
https://coronavirus.ohio.gov/

Behavioral health-specific questions related to the outbreak should be emailed to 
COVID19BH@mha.ohio.gov

All non-behavioral health specific COVID-19 questions should be directed to ODH at 
1-833-4-ASK-ODH or 1-833- 427-5634.

FOR YOUR HOME
Your home needs to be in contact with your local health department for regular updates and how to respond as the situation evolves. Make 
sure the local health department understands your role, resources and who you serve, so they can offer the most educated support.

VISITOR POLICIES

Your home already likely has policies around visitors for your residents. Those policies should be reviewed and modified in light of this 
outbreak. Different policies need to be in place for a general population, for a senior population and if one of your residents tests positive 
for the Coronavirus and is quarantined.
 

QUARANTINE PREPAREDNESS

If any of your residents test positive, they will need to be quarantined for 14 days. Make sure necessary supplies are available and prepare 
your home by having medications, food and activities to keep your residents busy. In your conversations with the CDC or local health 
departments, let them know the guidance you need to support your residents and keep them and your community as safe and healthy as 
possible.

While the headlines right now seem very concerning, currently we are in a short time window where too little information is available. 
However, knowledge about the virus, how to prevent the spread and how to treat those who are infected is growing every day. To that 
end, learn all you can and be sure to gather your information from reputable sources and share that information, support and resources 
effectively with your residents and your staff.

Remember that the most effective messengers are people whose experience is similar to your staff and residents, so pull in your peer 
networks. And remember that this outbreak, is likely to be harder for people in poor health and limited networks of support, so your support 
to your staff and residents can make all the difference.
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MEMO FROM THE OHIO DEPARTMENT OF MENTAL HEALTH & ADDICTION SERVICES

March 10, 2020

Dear Housing Partners,

The Ohio Department of Mental Health and Addiction Services (OhioMHAS) is committed to doing everything we can to address concerns 
about and the potential prevention of Coronavirus Disease 2019 (COVID-19). We are grateful for the leadership of Governor DeWine and 
Ohio Department of Health (ODH) Director Dr. Acton in

guiding Ohio’s response to COVID-19. Their efforts are ensuring coordination of state and local strategies to manage this international 
crisis’ potential impact on Ohio. The Department is working to ensure continuity of care for Ohioans with mental illness and addiction, many 
of whom have co-occurring health conditions that may make contracting a virus more dangerous for them. OhioMHAS recognizes the role 
housing operators – in addition to local providers -- can take in the effort to reduce and prevent the spread of COVID-19.

In collaboration with state and local health departments, housing operators can provide critical information and prepare to take additional 
steps to prevent the spread of the virus, should the need arise. This communication is intended to provide specific information for all 
housing environments supported by OhioMHAS.

Current housing owners/operators should refer to your disaster plans and emergency operations and ensure these are up to date. Also, be 
sure to have a plan in place for staff absences and maintain a current list of emergency contacts for all residents.

Please take a moment to review these housing-specific prevention and response resources:

• The HUD Exchange Disease Risks and Homelessness Page provides relevant information for individuals who are homeless and/or at-
risk .

• This CDC link provides guidance to larger facilities (transitional housing, permanent supportive housing, emergency shelters, SUD 
treatment centers, etc.), in preparation for, and in the event of, an occurrence of Coronavirus.

• This CDC link provides guidance to recovery housing operators and residential care facility operators; smaller homes both in 
preparation for, and in the event of, an outbreak.

CDC Recommendations to Help Stop the Spread of Germs:
1. Avoid close contact with people who are sick.

2. Cover your cough or sneeze with a tissue, then throw the tissue in the trash.

3. Avoid touching your eyes, nose, and mouth.

4. Clean and disinfect frequently touched objects and surfaces.

5. Stay home when you are sick except to get medical care.

6. Wash your hands often with soap and water for at least 20 seconds. 

The Centers for Disease Control and Prevention (CDC) and Ohio Department of Health offer the most up-to-date information on Coronavirus. 
For updates from CDC, please visit the Coronavirus website. Please visit the Ohio Department of Health webpage https://coronavirus.ohio.
gov/ for the latest information specific to Ohio and from the Centers for Disease Control and Prevention.

OhioMHAS has created a designated web page with information for providers. An email box for behavioral health-specific questions 
related to the outbreak is: COVID19BH@mha.ohio.gov. This email will be monitored throughout the day to help shape our planning and 
communication for continuity of care issues related to addiction and mental health treatment and recovery.

All non-behavioral health specific COVID-19 questions should be directed to ODH at 1-833-4-ASK-ODH or 1-833- 427-5634).

Sincerely,

Lori Criss, Director

NEW INFORMATION IS COMING OUT HOURLY. PLEASE STAY TUNED TO YOUR EMAIL COMMUNICATIONS FROM 

OACFA AND OUR FACEBOOK PAGE FOR THE MOST UP TO DATE INFORMAITON

ALSO REFER TO THE OHIO DEPARTMENT OF HEALTH WEBSITE THAT IS UPDATED MULTIPLE TIMES PER DAY.

HTTPS://CORONAVIRUS.OHIO.GOV/ 



Ohio Adult Care Facilities Association
P.O. Box 133
West Jefferson, OH 43162

If you would like to become a member, feel free to contact OACFA at 614-800-7863

HOW TO BECOME AN OACFA MEMBER

As a member of the Ohio Adult Care Facilities Association, you will be at the forefront of ACF news and funding opportunities. 
Members of the Ohio Adult Care Facilities Association are seen as active participants in efforts to assure quality care, increase 
occupancy, and obtain resources to meet the needs of your residents. By forming a collective voice for adult care facilities 
in Ohio, we can accomplish more than if we work alone.

Upon receipt of your yearly $100 dues, you will receive a plaque to 
display in your home indicating you are a member of our association.  
Each year thereafter, you will receive a year plate that shows your 
continuing membership. 

To become a member of OACFA, please go to  
http://www.ohioadultcarefacilitiesassociation.org/become-a-member 
to access the membership application and return a completed copy to 
the address on the form.  If you have any questions, please call (614) 
800-7863 for more information.

We look forward to your home becoming a member of our 
organization. Together, we can work to meet the expanding needs of 
adult care facilities in Ohio and improve residents’ lives.

 


