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Our mission is to represent the adult care facilities industry in Ohio and advocate for the 
individuals with mental illness who live in these homes.

OUR MISSION

As a youngster, I lost my father when I was 6 months old and my 
mother brought in foster children when I was 9 years old. She did 
it not only for the money that allowed us to live, but because of her 
strong faith and commitment to do good. I learned many values that 
have stuck with me my whole life. Although I am not educated like 
so many of those working in the mental health system, I have 26 
years of on the job training serving some of Ohio’s more challenging 
severely mentally disabled citizens. 
The frustration I am feeling today is not directed at any individual, 
but is directed to a mental health system that appears to be more 
interested in its survival than it is for those we are here to serve. 
Last week’s tragic event in Dayton once again exposed a system 
that doesn’t work for the severely mentally disabled. Especially for 
those citizens that have been ignored, untreated, and neglected from 
receiving the care they desperately need. 
We often blame the closure of state hospitals for allowing the 
criminal justice system to become the quasi mental health system. 
Make no mistake, it wasn’t the closure of the state hospitals, it was 
the failure of identifying what those individuals in the state hospitals 
needed if the hospitals were not available. You don’t need to get an 
MSW or become a psychiatrist to know that these people need all 
the basic human needs met: housing, employment or government 
assistance, friends, and someone who cares when that person’s 
illness puts them in harm’s way. 
As the hospitals closed, private adult care facilities were developed 
by individuals, like myself, who wanted to help these individuals. 
Unfortunately, the mental health system did not see or closed their 
eyes, that these homes were a necessity for those who needed 
24-hour care. They did not only need 24-hour care, they needed an 
environment where the residents of these homes would become 
family and watch out for one another. I have never heard of someone 
living in an adult care facility committing the horrendous acts like 
the man in Dayton. However, if they weren’t in our homes, I believe 
without hesitation, that some of these individuals are capable of 
such acts. 
Last Sunday when the news came on about what happened, one of 
my residents became depressed and wondered if people thought he 
would do this.  We talked for over an hour. When I was done I realized 
how important is was that I was available to this very special person. 
Without me there, he would have spiraled back to his harmful ways. 
What is clear is that we recognize individuals out in our society who 
have a propensity for violence. When these individuals are identifi ed, 
we must ensure that they are evaluated. If we know they are violent, 
we must have alternatives that get these individuals off the street. 

The system could and should develop treatment adult care facilities 
where people identifi ed could go for a suffi cient length of time to 
lessen their propensity for violence. Like many of my residents, they 
may become members of this new family for the rest of their lives 
but it also may be the fi rst family they have had in years. 

I am calling on everyone to think about treatment adult care facilities 
but let’s not forget that there are over 5,000 citizens currently living 
in adult care facilities that could be walking the streets if it wasn’t 
for our homes. There are probably double that amount of individuals 
when we look at the homeless population that could use a place to 
live and be cared for by adult care facility operators. But again, we 
are the lowest element of the mental health system because we are 
not educated, we live in distressed neighborhoods and no one wants 
to embrace and love our residents. 

One last thought. I am absolutely positive that adult care facilities, 
if given the resources needed, would lessen the likelihood of 
these terrible events. But I am also realistic that our mental health 
system resists change like no other. Forget adult care facilities, 
what about case managers?! The least respected, the most needed, 
the least paid, and who have the most turn over. Case managers 
should be the most important staff member of any community 
mental health agency. They certainly help us more than any other. If 
anyone wants to change the system, we need to support adult care 
facilities, require that we provide quality care, and give us the case 
management services that keep our residents from being lost in a 
society not open to these very ill individuals. 

I pray as a man of faith that someday leaders will develop public 
policy based on what is needed and not on continuing what we 
have. We need every level of housing. For those very violent, we 
need restricted housing. We need well-staffed treatment adult care 
facilities. We need quality adult care facilities. We need supportive 
housing and independent housing with supports. Let us not lose an 
opportunity for real change. The citizens of this country and this state 
are now ready to support us. 

My heart breaks about what happened in Dayton. But even if this 
man were to be identifi ed, assessed or whatever, there are no 
current services that would have stopped this madness. The model 
of the Ohio Adult Care Facilities Association is the story of the Good 
Samaritan. The mental health system has walked to the other side of 
the road and ignored this sick individual. It is now time for the Good 
Samaritan to come forward.

God Bless,

Mark Mayle

WE NEED CHANGE
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Membership Involvement

Emy-Lynn talked with the board about incorporating more 
membership involvement. This can be done by advocating 
for our homes to the local mental health boards. The short 
documentary that is in the works will be showed at these 
meetings as well. Cincinnati is working with their board and 
local organizations and it is going well so far. The work is 
needed to create these partnerships.

Home operators can go to local organizations, resources, 
and businesses to create partnerships to help with the cost 
of materials. We were able to get about 160 pillows from the 
Hilton Garden Inn in Polaris (Columbus, Ohio) by creating a 
relationship. If we are able to do this in our local communities, 
we would be able to fi ll our homes with needed materials. 

We need to get homes and members involved in reaching out 
within their community to establish relationships to help with 
resources. The association will be there to help start these 
relationships. 

The members can write letters to local newspapers, boards, 
etc. to let them know that these homes are out here and doing 
good for the community and for these individuals with a mental 
illness. The members can also create open houses to show off 
their homes.

Emy-Lynn went over the success that we had with the mass 
mailing. The board mentioned that we need to do something 
more to get our name out across the state. 

Financials

Turning your home into a non-profi t organization is a way you are 
able to ask for more money from the state. To do this, you would 

have to go to the board to request the grant money and they would 
put it into a grant that will go to the state. 

The board unanimously motioned to put $10,000 in a disaster fund 
to help homes that encounter a disaster. This motion was brought 
about by the recent tornado destruction that occurred 
in Dayton. After-life procedures when a client passes and either 
has a family or doesn’t was discussed. Discussing with your client 
a plan beforehand would be the best way to honor their wishes. 
Setting up an account with the payee (if the resident has one) that 
puts money away for this type of event. The association may be 
able to help out residents if they don’t have a family by donating 
$300 towards their after-life care. We are still working on a plan 
for this. 

Education

The association will put together a pamphlet or educational 
piece on the different types of funding that homes are allowed 
to receive. Some of these programs include: access to success, 
recovery requires a community, and home choice. The homes 
would also like to see how they would be able to expedite 
social security if needed. 

We will be creating documents on how to become a nonprofi t 
and how to prepare grant proposals that would be helpful to 
home operators.

The association will come up with a plan and pamphlet/booklet 
to pass out and to help the home operators that will be doing 
the advocating.  

If you have any questions, comments, or concerns regarding 
the notes just mentioned, please reach out to Emy-Lynn 
Marhulik at 614-224-2700 or emylynn@namiohio.org.

MAY 2019 BOARD MEETING
The Ohio Adult Care Facilities Association had their most recent board meeting this past May. Many topics were discussed 

that had brought light onto issues that should be addressed. We have provided notes regarding the meeting below:
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BIG THINGS HAPPEN WHEN THE 
NUMBER OF MEMBERS ARE BIG

By: Sonya Durosinmi-Etti

My name is Sonya Durosinmi - Etti, owner and operator of 
Togetherness Family Homes alongside with my husband, 
Akintunde (Wale) Durosinmi - Etti . We decided to start this 
business because of our son, who was born with Cerebral 
Palsy. As he got older, he started to exhibit some symptoms of 
what was diagnosed as a thinking disorder otherwise known as 
Schizophrenia.

He is 27 years old and has always lived at home with us. We have 
our struggles, but we put our trust in God with prayer and faith 
that all things will come together smoothly. So, one day we asked 
ourselves, if we can love and care for our own son with this illness, 
why can’t we help others that have family, or may not have family 
members that are no longer able to care for their loved one.

That’s how Togetherness Family Homes started in August of 2016. 
We are licensed for a Type 2 Residential home which means we 
can have 5 residents reside in the home. We must be honest, it 
was a struggle trying to fi ll the home with residents. We only had 
two residents for over a year and a half. We hit the pavement 
visiting nursing homes, hospitals, homeless shelters, mental health 
agencies, Payco, (a payee representative agency), etc. Any place 
you can think of, believe me we went. Sometimes we would be 
invited to staff meetings with several mental health agencies to do 
a meet and greet with the social workers.

We would arrive with our fl yers, photos of the home, coffee, 
beverages, donuts, or even if it was a small group, we would bring 
lunch. Our presentation was always short but covered everything 
we offered and what our mission is, it was always a success. 

We walked away believing we would hear back from someone that 
would consider us when looking for placement for their clients that 
need housing.

Well, those calls never came. At a year and a half, with only two 
residents, we were about to give it all up. Until we heard about the 
Ohio Adult Care Facilities Association. We were told, “If you want 
support in your business, you want to be a part of an organization 
that makes a difference”.

So we visited their website, did some research, and found out 
that they had the same vision and values that we have and their 
mission is to improve the quality of service and care, to provide 
training, to support, and to advocate for us all. Well, that was like a 
no brainer, we needed all their support and more.

So now, we fi nd out that there’s a fee of a $100.00 to join, 
needless to say, our next thought was nope not doing that. But 
after thinking about where we were and how what we were doing 
was not working out, we realized there were so many changes 
that were happening on the state level. We had to pay the fee, and 
keep in mind this is yearly. But it was the best choice we have 
made for our business. To us, it is such a small amount for the 
abundance of support that we receive.

After joining, we made one simple phone call to introduce 
ourselves and explained our struggles with fi nding residents. They 
listened and saw that we have a passion to care for others and 
was excited that we wanted to be a part of the organization. 

From that fi rst call, we were told that they will help us since they 
constantly receive phone calls from folks looking for placement. 
Let me tell you, they did exactly what they said. Our phones rang 
constantly, our home was fi lled in less than 4 months, and we 
received so many calls that we started a wait list and decided to 
look into opening other homes.

Joining the Ohio Adult Care Facilities Association has been the 
best decision for us and our business. Here are a few things to 
take into consideration: they are there to support all of us and 
provide training to enhance the effectiveness of our Adult Care 
Facilities. To advocate for the Adult Care Facility Operators, 
promote new legislation and / or revision of legislation at state 
level of government and more.

We have been at several meetings that, by the way, were put 
together for our best interest and education by the Ohio Adult Care 
Facility Association.

During these meetings, we have had the opportunity to speak 
personally with several people that stated the membership fee 
amount is too much. Well, as you have read earlier, the start of our 
business did not go well until we learned about the Ohio Adult Care 
Facilities Association.

It’s really simple. We all want to continue to have someone in 
our corner, to see progress made on our behalf as well as the 
community we care for. The Ohio Adult Care Facility Association 
are our eyes and our ears and speaks on our behalf in places we 
are not able to be.

They hold the torch and light the fl ames in places we cannot. But 
we can support them by keeping the fl ames lit and burning by 
joining the Ohio Adult Care Facilities Association in Big Numbers of 
Members and watch how Big Things Start to Happen. 
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Our new website is user-friendly and has the most up-to-
date information. Our resources tab has many resources that 
will help you with your home and licensure. Our trainings tab 
includes all the trainings that OACFA is holding, trainings put 
on by the Ohio Department of Mental Health and Addiction 
Services, and online trainings.

We have a tab that will take you right to the new Housing 
Locator. This locator, if you have submitted your information, 
has your home available to be searched for. This is a great 
marketing tool for home operators. This is also a great tool for 
those who need to fi nd a home. 

The new Housing Locator has search fi elds that will be able to 
narrow down your search to the homes that provide the needs 
you are looking for. Home operators are able to have pictures 
of the home displayed as well.

If you haven’t fi lled out a survey for the housing locator, please 
visit the Become a Member tab to fi nd the housing survey. 
Once completed, please either send the form and pictures by 
mail or e-mail.

Mail: 1225 Dublin Rd., Suite 125, Columbus, OH 43215
E-Mail: emylynn@namiohio.org

CHECK US OUT!
We have our new website and new housing locator live and running!
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ACF SPOTLIGHT: DARRYL LUMPKINS

Darryl Lumpkins 
does it all at 
Payton’s Nest, his 
Cincinnati adult 
care facility for 
folks living with 
mental illness.

Not only is he the 
owner-operator of 
the home to eight 
men, but he’s also 
the bookkeeper, 
maintenance man, 
housecleaner, 
medicines 
dispenser, 

dishwasher and cook. 

Lumpkins takes great pride in his cooking as evidenced by 
his kitchen chock full of pots, pans, cooking utensils and 
lots and lots of food. His specialties include fried chicken, 
collard greens, pasta salads, chili, and chicken noodle 
soup. There is a big dining table in the middle of the house 
and a spacious, fenced back yard with tables and chairs 
where residents eat when the weather is nice.

One thing is sure: no one 
goes hungry at Payton’s 
Nest, named for his late 
grandmother, Virginia Payton, 
who taught Lumpkins not 
only how to cook, but how 
to care about people less 
fortunate than himself.

“This is my calling,” 
Lumpkins said. “This is 
something I enjoy doing 
because I’m giving of myself. 
I’m not taking anything; I’m 
giving.”

Lumpkins, 69, a Cincinnati native, has been operating 
Payton’s Nest for almost 24 years. He decided to open the 
home, located in a duplex where he once lived, as did his 
grandmother. He moved to California for a time and lived in 
New York for 17 years, but returned home to Cincinnati in 

1987.

Lumpkins has a 
broad range of 
experience, with 
bachelor’s and 
master’s degrees 
in counseling, as 
well a background 
working at a 
methadone clinic, 
as a social worker, 
and counselor. 
He said while on 
the job he visited 
many group homes. 
“They were doing 
the best they could, but I just thought I could do better.”

He instantly decided to name the home after his 
grandmother who he said was always looking out for 
needy neighborhood kids, providing them with everything 
from diaper changes and clean clothes to a hot meal. “She 
was always the caring kind,” Lumpkins said.

Michael Sharp, 59, who has been a resident at Payton’s 
Nest for 13 years, had nothing but praise for Lumpkins and 

the home he keeps. “There’s 
great food and he makes us 
keep a good clean house,” 
Sharp said. “We all get along 
with everybody. The only real 
friends I’ve got in the world 
are here.”

Sharp, who used to work as 
a painter, hasn’t had a job 
for many years and spends 
most of his time at Payton’s 
Nest. He said he’s working 
on several goals, including 

to quit smoking, read some electronics books he has, and 
to learn not to borrow money and cigarettes from other 
people.

Asked where he would be if he didn’t live at Lumpkins’ 
home, Sharp looked down and said quietly, “There’s no 
telling.”

Marty Falin, president of the Ohio Adult Care 
Facilities Association and operator of four 
homes in Montgomery County, said Lumpkins 
“goes out of his way to provide good service. 
He lives in the basement of his home to allow 
his residents to have the comforts of upstairs.”

“He’s a big advocate for them,” Falin added. 
“If he feels his residents aren’t being treated 
fairly, he will go to bat for them.”

Michael Sharp, 59, has lived 13 years at 
Payton’s Nest adult care facility in Cincinnati

Darryl Lumpkins at Payton’s Nest with 
family members pictures on the wall.

By: Alan Johnson

Continued on page 6
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While Sharp is a cooperative resident, others are more challenging. Lumpkins has 
one young man he calls “the wanderer” who takes off unannounced on long walks 
and sometimes has to be tracked down. Lumpkins has to enforce that the man 
takes his medication and changes his clothes every two days or he would wear the 
same things all the time.

While the residents are from different races and walks of life, they are a family at 
Lumpkins’ home where he cares for them as if they were blood relatives. His voice 
choked with emotion when he recalled the death of one resident who asked to be 
buried, but had no family or money to pay for a funeral.

Lumpkins said he and some friends gathered $6,000 to give the man a decent 
funeral. He was buried in one of Lumpkins’ suits.

Despite the hard work, Lumpkins clearly loves what he does. He has no employees, 
but does employ a cleaning lady sometimes and calls on friends occasionally to 
drop by on the rare occasions when he needs a break or has to attend a meeting. 

Lumpkins said there is lots of paperwork to handle and many regulations to follow 
in running a group home. The job of record-keeping has gotten more and more rigorous and time consuming over the 
years.

Like other operators, Lumpkins is quick to note, “We’re not in it for the money. It’s got to be here fi rst,” he said, gently 
touching his chest with both hands. “God has blessed me with this. I don’t know how much longer I can do it, but I’m 
going to do it as long as I am able.”

I felt the need to compile an effective and effi cient way to 
obtain an innovative training environment to which myself 
or any other operator could be trained. Also to craft our 
increased learning professionally where operators and 
their staff could be provided with OHMAS updated rules 
training while identifying and solving RCF Facility owner 
operator concerns. Hopefully this training could lessen 
the anxieties of operators to reduce the number facilities 
from leaving the industry. I wanted to design a team of 
certifi ed individuals with the same passion as myself for 
our residents.   

In January of 2018, OHMAS issued new rules and 
regulation for all Residential Facilities Class 1, 2, and 3. 
The year of my license renewal. Once I read the new rules, 
which took me from January to April to begin attempting to 
understand, I immediately reviewed my facility fi le and my 
resident fi les to fi nd I had not received one of the required 
courses for licensing: Obtaining Medical and Psychiatric 
Assistance. I checked with my local housing referral 

agency to determine when I could receive the required 
course. The course had not been given in two years and the 
agency could not tell me when they would be offering the 
required training and this was June 2018 already. I decided 
to search for a certifi ed trainer who could provide me and 
my home, House by The Side of The Road, with necessary 
required courses for my license renewal application. 

I had been given an option to check into online training 
courses. I did try one of the online courses, but I had to 
pay $60 per hour for fi rst hour without the opportunity 
for a Q & A. It was not ideal for me. Yes, you are given a 
certifi cate, however, I did not glean from the online process 
the applicability for the new OHMAS OAC rules to be able 
to walk away and say I get it. It was just not personal 
enough for me. I continued to check with other operators. 
No resolve. 

One day I shared with my mom, E. Marcella, my concerns 
for the needed training regarding my upcoming September 

He’s owner, operator, cook, 
and dishwasher. He does it all.

OUR MEMBERS ARE AT WORK TO HELP EACH OTHER
By: Deb Hamner Price

Continued on page 7
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2018 survey based on the new rules. Prior to my survey 
in Hamilton County, we had an operator who was being 
surveyed on the new rules and regulations 2018 process, 
whom suddenly passed away. The circumstances 
surrounding his passing has not been clear, however, it 
was during his process of renewing his license of his 
fi ve homes. My mom said, “Deb you know Mrs. Patricia 
Parker and I did not just train locally. She and I would 
travel wherever we could to receive training. This is how 
we met Mr. Terry Russell. She and I decided to join NAMI. 
Terry Russell help us with receiving critical repair grants 
to help us maintain our facilities. He has been a voice for 
Residential Facilities Class 2 as we face fi nancial burdens 
adhering to and meeting required rules for our facilities. He 
has been an impacting difference in the operations of our 
facilities statewide to this day.” 

Once I spoke with Mrs. Patricia Parker, she recommended 
I try BJ Brown who is a trainer. After several conversations 
with BJ Brown, I was able to request her services and 
contract with her. I created a specifi c model based on 
the OHMAS new rules and county I reside in. I was able 
to include my hand-picked trainers who are certifi ed 
in their own industries of licensing. I created a two-
day accelerated training module that can be duplicated 
anywhere in the State of Ohio. The curriculum is 
designed to meet licensing requirements for OMHAS. BJ 
& Associates provided RFC2 fundamentals course work 
and role play with explanations. All the participants were 
required to be interactive with one another for applicability 
and provide demonstration to each instructor to ensure 
participants had understanding of training. 

The CNP prescriber brought her 28 years as a nurse and 
10 years as a CNP to my training module. She currently 
works with the elderly population and is responsible for 5 
residential care nursing home facilities. While she received 
many questions about Assistance with Self-Administration 
of Medication, she answered all questions and concerns 
regarding how prescriptions are written and why specifi c 
times are or not on prescriptions. She explained how to 
look for side effects and much more. Our City of Cincinnati 
Fire Inspector was also phenomenal. She gave current 
examples of hazards in our facilities as well as the 
importance of training our residents on how to handle 
emergencies and exiting the home safely and quickly. All 

presenters, while taking many questions, were able to 
answer them effectively.

I was given feedback from all the participants. The 
following will be a few comments after the two-day 
training. 

L. C. said every issue on the new rules and regulations 
were given along with direct examples and complete 
explanations. The day to day schedule of working with the 
residents is clearer and he will be able to use them with 
understanding. 

H. J. said having the meeting for the two days was 
convenient to attend in his county. He would rather get 
the training done in two days instead of once a month or 
travel a few hours due to the cost of gas paying staff and 
enduring such a long workday. The materials being taught 
would be benefi cial not just for him now his clients will 
benefi t from training. 

The Final comments are from participants Mr. & Mrs. D 
here is their nine points: 

1. ALL required training in two days was most appealing 
for them. 

2. Lunches being served at no additional cost. 

3. Proper documentation techniques that were taught was 
very helpful. 

4. Clear explanation of the current rules & regulations. 

5. Personable Instructors.

6. Acceptable policies & procedures distributed. 

7 Interactive class. 

8. Role playing with real life examples. 

9. Multiple Instructors to engage with was very helpful. 

In closing, for me, it was all of the ingredients to make a 
real learning training module environment. It is my plan to 
repeat this same training module yearly, however, with a 
demand for the training, I could see quarterly opportunities 
as well. 

Continued from page 6
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Advocating for their residents is something operators of the 
Ohio Adult Care Facilities Association take seriously as a 
fulltime job.

Just ask Fraz Betts, who looks after 15 residents at her 
three Quality Care Community homes in Toledo. She’s been 
in the business almost 25 years.

“There’s a constant need to deal with what the residents 
need,” Betts said in an interview. “It’s up to the home 
operators. My residents are sitting there with the same 
needs. I could write a book on the things that keep 
occurring.”

Like most other operators, Betts says running a home isn’t 
just about the nuts and bolts: paying the rent, fi xing meals, 
overseeing medications and keeping residents safe. Most 
importantly, the job is about advocating for the residents 
day after day, she said.

“I think I’m a compassionate person,” Betts said. “I got in 
a little deeper and a little deeper. It’s just like you’re taking 
care of your own family.”

Terry Russell, executive director of the National Alliance 
on Mental Illness Ohio and the Ohio Adult Care Facilities 
Association, is a long-time advocate for fi nding homes for 
people with chronic mental illness.

“Every time I see a homeless person and know that they 
live with a mental illness, I wonder what is wrong with 
us,” Russell said. “These individuals could be in adult care 
facilities, eating three meals a day, staying clean, and 
having others that know them. Shame on us.”

“Most everyone involved in the mental health fi eld 

recognizes that you cannot get better if you do not have a 
roof over your head,” Russell continued. 

Russell said the adult care facilities are badly needed for 
Ohio’s sickest citizens, many of whom were released when 
state psychiatric hospitals closed without family to look 
after them and nowhere to go.

“No one has the right to be critical of those workers 
spending everyday with these special people,” he said. 
“The best people I have met in my 46-year career are Adult 
Care Facility operators and some of the worst, too. The only 
way to change this is to provide these operators with the 
fi nancial and moral support that they need to do their job 
right.”

Russell said with Adult Care Facilities “the most important 
word is CARE. Without CARE Ohio’s most severely mentally 
disabled citizens are forgotten.”

Many of the 172 members of the association were 
among 300 people who attended the biennial NAMI Ohio 
Legislative Advocacy Day at the Statehouse on May 15. 
Home operators joined other NAMI members for a day of 
meetings with individual state senators and representatives 
to advocate for the organization’s top budget priorities, 
including expanding crisis care, increasing access to 
supportive housing, improving access to mental health 
care.

Executive Director Terry Russell urged members to be 
aggressive advocates. “NAMI is the state’s voice for mental 
health and you have to scream,” he said. “We have to 
present the stories of thousands and thousands of others 
around the state who need you to be their voice.”

Betts, the Toledo home operator, is completely dedicated 
to her group home family. She knows their illnesses, 
behaviors, and medications. She takes them to doctor 
appointments and advocates for their care.

Asked what she thinks her residents would do if they didn’t 
live with her, Betts paused. “I don’t want to think about it.”

“This is my home. This is my family. I have to stay on my 
toes. This never stops.”

IMPORTANCE OF ADVOCACY
By: Alan Johnson



SUMMER
NEWSLETTER

2019

9

Regional Meetings

We are putting on Regional Meetings throughout the state 
of Ohio to spread our mission to all residential facilities’ 
home operators. The fi rst half will include an overview of 
OACFA and the assistance we provide to our members. 
The second half of the meeting will include a training that 
covers personal care services and assistance with self-
administration of medication. We have Dr. Wendy Umberger 
presenting the material and leading the trainings.

Dr. Wendy Umberger has been on the faculty of Kent State 
University College of Nursing since 2002 and is currently 
the Associate Dean for Graduate Programs.  She is certifi ed 
as a psychiatric mental health advanced practice nurse 
since 1987 and has over 30 years of advanced practice 
nursing experience in the community.  Dr. Umberger’s 
clinical expertise is with patients and families experiencing 
mental illness who also have co-morbid chronic diseases 
such as chronic pain and those who are diagnosed with 
severe and persistent mental illness.  

New Trainings Available

The Ohio Department of Mental Health and Addiction 
Services always has trainings going on. There are two 
new trainings being provided: Crisis De-escalation and 
Intervention and New Home Operator Training. 

The Crisis Intervention and De-escalation training focuses 
on creating a safe environment and providing for an 
understanding of risk behaviors, behavioral escalation, 
and trauma and violence prevention. A “core strategy” 
approach which centers on proactive de-escalation, data 
driven, and client centered interventions, debriefi ng and 
crisis/safety planning. 

The New Home Operator Training’s primary purpose is to 
introduce you to the “Starting Your Residential Facility Class 
2 Toolkit” and to aid you in getting started in the licensure 
process to become a good Residential Facility Class 2 
(ACF). This training should provide you the necessary skills 
to help you on the path of becoming a licensed home. 
Owning and operating a Residential Facility Class 2 takes 
time, lots of preparation, and a commitment to serving 

the unique needs of your residents. This training will 
help prepare you for what lies ahead. Getting licensed to 
operate a Residential Facility Class 2 means that you want 
to be a business owner. You will learn what is involved 
in starting, owning and operating this type of business. 
This training will go over the basic information and best 
practices about operating a Residential Facilities Class 2: 
Business Plan Development; Getting Your Home Licensed; 
Business Startup; How to Organize Your Business; Staffi ng 
Your Business; Paying Your Staff; Business Finances; 
Marketing; Forms; and, Getting Residents.

Online Trainings

There is another resource where you can access online 
trainings as well. The link is http://www.ebasedacademy.
org/lms/. When you enter the link into your computer, many 
different trainings will appear. You will need to fi nd the 
trainings that best suits for what you are looking for. 

Finding Trainings

As always, you are able to view the available trainings 
on OMHAS’s website at www.mha.ohio.gov. They have 
updated their website so see below on how to get to the 
trainings! You will be able to fi nd all the trainings there. 
Both face-to-face and online. 

1. If you scroll down the page, you will see a box that 
says Licensure & Certifi cation, click it. 

2. There will be another set of boxes where you will fi nd 
Residential (Non SUD) Facilities, click it. 

3. Over to the right side you will see Housing Training and 
Learning Series under the title Related Topics. Click it.

Our website 
(www.ohioadultcarefacilitiesassociation.org) will also 
provide you with a list of trainings that are available. We 
have provided links on the website that will take you right 
to the registration page.

UPCOMING AND 
NEW TRAININGS



Ohio Adult Care Facilities Association
P.O. Box 133
West Jefferson, OH 43162

If you would like to become a member, feel free to contact OACFA at 614-800-7863

HOW TO BECOME AN OACFA MEMBER

As a member of the Ohio Adult Care Facilities Association, you will be at the forefront of ACF news and funding opportunities. 
Members of the Ohio Adult Care Facilities Association are seen as active participants in efforts to assure quality care, increase 
occupancy, and obtain resources to meet the needs of your residents. By forming a collective voice for adult care facilities 
in Ohio, we can accomplish more than if we work alone.

Upon receipt of your yearly $100 dues, you will receive a plaque to 
display in your home indicating you are a member of our association.  
Each year thereafter, you will receive a year plate that shows your 
continuing membership. 

To become a member of OACFA, please go to 
http://www.ohioadultcarefacilitiesassociation.org/become-a-member 
to access the membership application and return a completed copy 
to the address on the form.  If you have any questions, please contact 
Retta at (614) 800-7863.

We look forward to your home becoming a member of our 
organization. Together, we can work to meet the expanding needs of 
adult care facilities in Ohio and improve residents’ lives.

 


